


Agenda
• Welcome and HSMAI Update : Jackie Douglas, President HSMAI Asia-Pacific

• Destination Insights : Looking at channels and segments: - Mike Evans, Director of Sales 
at Amadeus

• The Future of Distribution – distribution has changed during COVID – Kristin Rollison, 

Director, Revenue 20/20 Consulting

• The Sales & Marketing perspective discussion with Tamie Matthews

• NDC: Primer and what hoteliers need to know! – (Virtual) Nitesh Senapati, NDC Growth 
APAC – Amadeus
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Events in 8 markets

New chapter for India 

& Maldives in 2022

Events in Asia Pacific

• Singapore

• Greater China

• Thailand

• Australia/ Pacific

• Indonesia

• India

• Japan

• Maldives







Save the dates -Thailand
1) 9th-10th June, Singapore, Revenue Optimization Conference

2) 13th October Digi-Sales ½ day event in Phuket

3) 14-15th October, 2022, Phuket, Digital & Revenue 2-day 

Training Workshop (Thurs/Friday)

4) November – Webinar on Meetings, Events and Groups



Save the dates - Australia
1) 9th-10th June, Singapore, Revenue Optimization Conference

2) 6th September – Roundtables in Sydney (afternoon prior to No 
Vacancy)

3) November – Webinar on Meetings, Events and Groups
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Organizational Membership
This type of membership is new to APAC in 2022.  Lets look at the benefits: 

• Mindset Digital series - free for your members – last years topics were around 

adapting to the small screen with everything being on zoom now- Small 

Screen, Big Impact

• CHDM and CRME certification for your “Certification Ambassadors” 

• 1 enrolment the "Certificate in Revenue Mgmt" or the “Certificate in Digital 

Marketing” or a 5-course “Leaders package”

• Invitations to local Roundtables in your country

• Members can take part in their local Chapter Boards 

• Additional staff can join for US$200 per person 

• All your staff get the Member price at the Revenue Optimization Conference –

we will distribute a code for you to share

https://americas.hsmai.org/event/small-screen-big-impact-master-class/


Stay Connected
Follow us on Social Platforms

https://linkin.bio/hsmaiasiapacific

Contact us for more information:
info@hsmai-asia.org

Reach Jackie at: 
Jackie@hsmai-asia.org

Reach Sonnia at: 
sonnia@hsmai-asia.org
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