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=X} (Agenda)

1. ZEL O -NE= A

1A%

HFH (Sales Way of Working)

II

2. DEL} 7|7 ML= S 2 O| B} (Sales Way of Working)

II

3. DELIO|F - M= EY 2 O] A3} (Sales Way of Working)

HOSPITALITY SALES & MARKETING ASSOCIATION INTERNATIONAL “ I I S l l l a

INSPIRE MARKETING # O




HOSPITALITY SALES & MARKETING ASSOCIATION INTERNATIONAL



IAZLE O — MU= HH 4] (Sales Way of Working)
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2L} O] - M= HY 4] (Sales Way of Working)

O HOAHE

@ Transient

@ Corporate Negotiated Rates (CNRSs)

@ Local Negotiated Rates (LNRs)

® Group

@® Wholesale

@ SMERF (Social, Military, Educational, Religious, and Fraternal travel groups.)
@ Other
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2L} O] - M= HY 4] (Sales Way of Working)

Corporate Request for Proposal (RFP)

« Whois B A}l?

* What do they Offer??

e City Potential???

* What kind of business they have????
* Travel (=&}) Budget?????

* Procurement....

* Travel Management Company....
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2L} O] - M= HY 4] (Sales Way of Working)

Wholesale

* Travel Agent?
* Land Operator??

e Feeder Market???
. 6F:T1l HIE X 4227277

* Package (Air + Hotel)
* Tour Groups
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IAZLE O — MU= HH 4] (Sales Way of Working)

Meeting Incentive Convention, and Exhibition (MICE)

. Sl=mEArS AR MICE Z 2
« COEX
e KINTEX

* Main Venue
« MEEYA| -0 MAL S =K
e 12 Month in advance....
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2L} O] - M= HY 4] (Sales Way of Working)

Sales Call Standards

. HZ 4 UAx 2 53 e Sales :e = o

. M3 MU= Z 29| Activity Report \Nﬁ

. & 573 f Q 5

e Excel?? Or PMS?? CRM?? & . €
* Daily Sales Activities... |
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[ELE 7|7 - M Y= HY drAl o] EHS (Sales Way of Working)
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* Social Media

- OAX(7}7ILE, Whats app)
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[ELE 7|7 - M Y= HY drAl o] EHS (Sales Way of Working)
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[ELE 7|7 - M Y= HY drAl o] EHS (Sales Way of Working)
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I2L} 7|2 - M| Y= Y drAlo| EHOL (sales Way of Working)

Sl0|E 2| E MICE
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FZ2LH 0|2 - HUX A HIA O] HHS] (sales Way of Working)
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FZ2LH 0|2 - HUX A HIA O] HHS] (sales Way of Working)

MZ2 7|31 8%t

e PMS + RMS + CRM + CRS

« Data= Z&7%l Market Insight Inte rface

= =2 O -
— Rate Shopping Platform (OTA insight)
> M= XH RIS g7 WU X|HEN 2A E2 7ts
> 072 S0 0=
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