




AUTOMATION

• Optimize resources 

• Data quality   

• Consistency 

INTEGRATED TECH 
LANDSCAPE

• Seamless 
communication 
between 
systems across 
revenue streams 

• Speed, efficiency 
accuracy

AI AND MACHINE 
LEARNING

• Advanced tech-
based data analytics 

• Hyper 
personalization 

Key Take Aways….



TRM IS THE NAME 
OF THE GAME

• Non-passenger 
revenue in aviation 

• Non-room revenue 
in hotels

CONTINUOUS 
LEARNING 

• Evolving consumer 
behavior 

• Changing demand 
patterns 

• New technology 

AGILITY & SOFT 
SKILLS

• Nimble footed 
strategies based on 
forward looking data

• Communication 
skills: Getting to a 
“yes”

Key Take Aways….
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