
Future Proofing Your Business 

with HSMAI





Dr. Sungsoo Kim

• About me

• ACUE Distinguished Teaching Scholar 

• Researcher / Consultant

o Revenue optimization

o Strategic management

o Data Analytics (e.g., big data)

o Economic analysis, including impact 
studies and supply and demand analysis

o Feasibility and market study

o Technology innovation (e.g., 
cryptocurrency)

sungsoo.kim@singaporetech.edu.sg 

mailto:sungsoo.kim@singaporetech.edu.sg




Contactless Payment Cards

Mobile Payments (e.g., apple 

pay, WeChat, Alipay)

RFID (Radio-Frequency 

Identification) Technology (Tag)

Contactless Ticketing

Contactless Smart Locks

Contactless Sensors

Health Passports



Voice Technology











https://www.youtube.com/watch?v=zyUekx9NZ18

https://www.youtube.com/watch?v=zyUekx9NZ18


Mobile ALOHA

Humans are completely free from physical labor.



Mobile ALOHA
• Stanford University and Google 

Project

• Humans are completely free 

from physical labor.



https://www.youtube.com/watch?v=HaaZ8ss-HP4&t=1s

https://www.youtube.com/watch?v=HaaZ8ss-HP4&t=1s




Materials

• All materials are 

available to purchase on 

Internet



Source Coding



Mobile ALOHA
• Stanford University and Google 

Project

• Humans are completely free 
from physical labor.

• All materials are available to 
purchase on Internet

• Imitation learning from human 
demonstration. 



https://mobile-aloha.github.io/resources/teleop/teleop_restroom_10x_speed.mp4

https://mobile-aloha.github.io/resources/teleop/teleop_restroom_10x_speed.mp4


Imitation learning from human demonstration. 



Software is Eating the World.

Marc Andersson at a16z Venture Capital 



Six Levels of AGI

AGI - highly autonomous systems 
that outperform humans at most 
economically valuable work



Mobile Aloha (Level 3: Expert)





Things to Consider

• How do you balance the need for automation with maintaining a 
personal touch in your services?

• Have you observed any resistance or challenges from staff in 
adapting to new technological tools?

• How do you see human-like AI robotics influencing customer choices 
or customer satisfaction in the hospitality industry? 

• What measures do you have in place to address cybersecurity or 
privacy concerns in your operation? 
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