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20+ Online Courses from USD35

Easy Upskilling

• Understanding Your Guests Path to 
Booking

• GMs Guide to working with Hotel 
Owners

• Email Marketing, CRM, and Loyalty

• How to Read your STR Report

• Hotel Data Analytics Essentials

Ready when you are…
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Globally recognized Certifications
for Commercial Hoteliers 

Professional Certifications

Certified 
Sales 

Leader
Coming 
mid 2024



Restaurant Revenue Management



www.hsmaiacademy.org
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Come & Visit Us

Booth 
Hall 12

V32
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