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Real-Life Lessons to Maximise Ancillary Revenues
" REVENUE OPTIMIZATION CONFERENCE

Jeanne Chan
Vice President of Business Development - Hospitality Ancillaries Director of Commercial
Plusgrade Sunway City Kuala Lumpur Hotels
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The Ancillary Revenue Opportunity is
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Engage

is Crucial: WeChat, WhatsApp, SMS, Email, Website
& Marketing Pages, Front Desk

on Guest & Team Feedback
Engage your Loyalty Program (i.e.

: Try Something New
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