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How Retailing is Enabling Hoteliers to drive Total Revenue
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Who's watching?
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@ 1item added to Cart

‘ Fise TV Stk with Alexa Voice Remote | Streaming

Order subtotal: $29.99 N7 1 s [ﬂ
s [\.(un;—(mj Proceed to checkout

() 799 55,01 of ehgitie e 10 your oy 10 Qually Sor
FREE Shipping (5w 1o ctors aehy

Current Toral.  $2099
Savings:  -$%50.00
s $0.00 Asgiy now

upon approval for the
Savings.
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Customer behaviour

CONVENIENT & RIGHT
SEAMLESS NOW

PERSONALIZATION
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Where does the hotel
indusiry fit into all of this?
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Room
Attributes
®
Gift Cards & o
Vouchers ® Personalization

®

Policies
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Personalization is the
Expectation
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Invest in your direct channel
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Modernize your
tech stack to 2024\ CHO|ZE 22 b|

Go Beyond >>
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Hospitality Net, 2024
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Enable guests to
choose their

experience

)
32 oz. Growler
& 1 pintglass

Fins Up deep tissue Floral arrangement
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Luxury sailing tour Romantic dinner on =

=4 - Southwestern welcome

with transportation the beach
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Sea World San Diego " *

Tickets

san DiegéJZoon Single
Day Ticket

Temazcal Fruit basket with cheese
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San Diego Safari Park o 2
Single Day Ticket R 00KISS
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Swim with whales
& sharks
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Birthday cake for 4 w
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Sparkling wine
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Dueling Hummus ‘l. Yoga ‘ Eminence refresher facial Spa services Craftbeer sampler
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Sabre Hospitality, 2023

1 *Average ancillary spend per booking, when an ancillary reservation is made (Sabre, 2023)
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Room Booking Engin
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Spa Booking Engin
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Golf Booking Engin
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SynXis Retailing 2 AFE2t 0f|2F O 8

Enhance Your Stay Your Stay

Tue, Feb 13,2024 - Thu, Feb 15, 2024
1 Adult

Superior Double $800.00

Best Avallable Rate
Search for an offer = ok

Edit Remove

@ 1o room

Show filters

Total: $800.00
SynXis Retailing Booking Engine
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Research and Markets, 2023
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Sabre SynXis O| Al X|Sot= 2|HYEE &=

SynXis Retailing Gift Cards & Vouchers
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3rd Party Offers
3 Party &=

Ancillary offers with a room Alternative payment methods By end of 2024

Ancillary offers without a room
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